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I. Descr ipt ion o f  C l i e n t  

Linda Lake i s  a 20 year old, married, whi te  female described as having encepha l i t i s  
which causes a speech d e f i c i t ,  some paralysis,  and v isua l  and motor coord inat ion 
d e f i c i t s .  Other e f f e c t s  observed dur ing the eva luat ion per iod  were a drooping 
o f  the lower s ide  o f  L inda's face and manual awkwardness i n  use o f  her l e f t  hand. 
She i s  about 5 '  5" w i t h  shoulder length  dark brown ha i r ;  she was nea t l y  dressed 
i n  slacks and a blouse dur ing the  eva luat ion period. Linda's speech was o f t en  d i f f i -  
c u l t  t o  understand b u t  she pers is ted  u n t i l  she was ab le  t o  make h e r s e l f  understood. 

The Wide Range I n t e r e s t  and Opinion Test showed h igh i n t e r e s t  i n  the areas o f  
Personal Service ( i  .e. lunch counter attendant, mai l  so r te r ,  dishwasher), O f f i c e  
Work, and Numbers. The Minnesota Importance Quest ionnaire ind ica ted  t h a t  Linda 
might be most s a t i s f i e d  i n  a p o s i t i o n  where she could make use o f  her a b i l i t i e s ,  
have steady employment and good working condi t ions,  ge t  a f e e l i n g  o f  accomplishment, 
make her own decisions, and n o t  have t o  t e l l  o ther  workers what t o  do. When asked what 
k i nd  o f  work she would l i k e  t o  do, Linda rep l ied ,  "Something easy - l i k e  Dunkin Donuts, 
l i k e  working i n  a res taurant  o r  a grocery s to re  checking and bagging". She a l so  
sa id  t h a t  f ac to r y  work was "okay" and t h a t  she would l i k e  t o  work i n  a hosp i ta l  
he lp ing people. Her reac t ion  t o  the eva luat ion process was, "I l i k e d  it" and t h a t  
i t  "kept me going. I learned d i f f e r e n t  things, how t o  do th ings.  I t  was something 

* . .* 
Linda's eva luat ion p lan consisted o f  f o u r  questions: 

What a re  L inda 's  cu r ren t  vocat ional  s k i l l s  i n  t es tab le  areas? 

What a re  L inda 's  vocat ional  i n t e r e s t ?  

Would Linda b e n e f i t  from speech therapy? 

Would Linda b e n e f i t  from classes i n  independent l i v i n g  s k i l l s ?  

11. Recomnendations 

Results o f  the eva luat ion i n d i c a t e  t h a t  Linda may be a candidate f o r  extended 
shel tered employment. The speed and q u a l i t y  o f  her work do n o t  meet compet i t ive 
standards a t  t h i s  time, but  her persistence, cooperat ive a t t i t u d e  and a b i l i t y  t o  
improve w i  t h  r e p e t i t i o n  are  f ac to r s  i n  recomnending sub-contract t r a i n i ng .  Linda 
has expressed an i n t e r e s t  i n  the housekeeping t r a i n i n g  program and has been re fe r red  
t o  the supervisor o f  t h a t  program. An eva luat ion per iod  w i l l  be t e n t a t i v e l y  scheduled 
t o  begin i n  September. 

B. Supportive Services 

Because Linda and her husband have begun d ivorce proceedings, a r e f e r r a l  t o  t he  
DATAHR group home has been made. Linda 's  rehabi 1 i t a t i o n  counsel o r  has recomnended 
t h a t  Linda become invo lved i n  regu la r  therapy sessions t o  a i d  her i n  coping w i t h  
changes present ly  occurr ing i n  her  l i f e .  
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Pamela Gi l inson,  Speech-Language Pa tho log is t ,  r e p o r t s  t h a t  L inda rece ived speech 
therapy a t  Danbury Hosp i ta l  a f t e r  he r  i l l n e s s  and does n o t  w ish  t o  p a r t i c i p a t e  
i n  speech therapy a t  DATAHR. 

111. Vocational Assets 

Linda was very p e r s i s t e n t  i n  complet ing tasks and rechecked he r  work t o  i d e n t i f y  
e r ro rs .  She was ab le  t o  s tand f o r  one hour w i t h o u t  n o t i c e a b l e  o r  expressed s igns 
o f  f a t i gue .  She remained on task  w h i l e  working and was g e n e r a l l y  a t t e n t i v e  t o  h e r  

' 

task. She.was r i g h t  handed b u t  cou ld  use both hands a l though he r  l e f t  hand was 
used p r i m a r i l y  f o r  grasping. She so r ted  200 t i l e s  o f  each of 8 d i f f e r e n t  c o l o r s  
w i thou t  e r r o r .  She c o l l a t e d  calendar leaves by month, day, and date w i t h  few e r r o r s .  
She measured lengths  o f  2" and 18" f a i r l y  accu ra te l y  us ing  a  12" r u l e r .  A1 though 
she had d i f f i c u l  ty f o l  lowing s t r a i g h t  l i n e s  wl'-th -a sewing machine, he r  accuracy 
improved w i t h  p rac t i ce .  

Linda was f r i e n d l y  and coopera t ive  and appeared t o  p u t  maximum e f f o r t  i n t o  a l l  tasks 
t h a t  she attempted. 

~ i n d a ' s ' f l o o r  superv isor  r e p o r t s  t h a t  L inda p icked up jobs  q u i c k l y  and d i d  n o t  u s u a l l y  
requ i re '  r e p e t i t i o n  of i n s t r u c t i o n s .  She t r i e d  a1 1  tasks  w i  11 i n g l y  and was concerned 
w i t h  t h e  q u a l i t y  o f  he r  work. She counted accu ra te l y  t o  75, c o l l a t e d ,  packaged sets  
up t o  25, and used a  s t a p l e r .  The qua1 i ty o f  he r  work improved du r ing  t h e  e v a l u a t i o n  
pe r iod  on the  f l o o r .  

I V .  Emp loyab i l i t y  L i m i t a t i o n s  

Linda demonstrated d i f f i . c u 1  ty  w i t h  many tasks r e q u i r i n g  manual d e x t e r i t y  and coord inat ion .  
She had problems w i t h  th read ing a  needle, rubber stamping n e a t l y ,  t y i n g  knots a t  a  
prescr ibed spot, and c o n t r o l l i n g  t h e  speed of a  sewing machine. She made many e r r o r s  
i n  count ing t o  10 and 100 and i n  measuring s t r i n g  i n t o  24" lengths .  She was unable t o  
f o l l o w  a  model t o  assemble nuts,  b o l t s ,  and washers o r  t h e  components of budgette 
books c o r r e c t l y  and made many e r r o r s  ' i n  f o l l o w i n g  a  sample t o  assemble l e a t h e r  pieces 
by c o l o r  and tex tu re .  She needed t o  be reminded f r e q u e n t l y  t o  c lock  o u t  on t ime s l i p s  
and he r  t ime card. 

Her f l o o r  superv isor  r e p o r t s  t h a t  L inda had- d i f f i c ~ t l t y  j udg ing  t a p e  l e n g t h  t o  assemble 
boxes, managing sc i sso rs  t o  c u t  p l a s t i c  tubing,' and p i c k i n g  up smal l  p ieces of hardware. 

Appendix 

Eva luat ion  Instruments: 

Jewish Employment and Vocat ional  Serv ice  work samples 
Systematic Approach t o  Vocat ional  Eva luat ion  Work Samples 
Wide Range I n t e r e s t  and Opinion Test  
Minnesota Importance Ques t ionna i re  
Wide Range Achievement Test (Grade norms) - Reading 8.2 

Spe l l  i n g  5.2 
A r i  thmet i  c  4.4 

D i r e c t o r  o f  Rehabi 1  i t a t i o n  Serv ices 


